This is Tiger Mountain’s position on the
Covid19 epidemic:
“This is the time for facts, not fear. This is the time for science, not rumours. This is the time for
solidarity, not stigma. We are all in this together, and we can only stop it together.”
Dr Tedros Ghebreyesus, Director General of the World Health Organisation

We fully support this belief and approach.
The situation is changing daily and the safety of our staff, guests, and the community
in which we operate are always at the centre of our thinking and actions.
We follow guidance from leading national and international organisations such as
WHO, WTTC, various government health bodies and tourism industry associations.
Naturally, we comply with all regulations and guidance issued by the Government of
Nepal.
Tiger Mountain has procedures in place for handling any suspected case of covid19
at the lodge among guests or staff. We also have enhanced our hygiene procedures
to reflect the heightened requirements of covid19 and are guided by the Singapore
Clean protocols, among others.
We know that knowledge of the virus is increasing and so guidance changes rapidly
and we monitor our sources regularly to remain up to date
We avoid over-reaction and hasty responses
In any fast-changing scenario, the ability to react quickly but rationally and calmly is
essential. As a small company with a small team, we can always be light on our feet
to respond but will do so after careful review of the situation and with a calm appraisal.
As a cross-cutting economic activity, tourism can contribute to wider economic and
social recovery through jobs and revenue. We must all act with caution but also
endeavour to maintain the economic role of our business in supporting 36 employees,
their families, and the wider community where we are located, of our supplier and
industry stakeholders. Safety and health come first, of course, and decisions are taken
on the precautionary principle.
Only together will we prevail
By working together, sharing our expertise and experience, with best practice heath
procedures and compliance with proven, scientific facts, we will avoid fear,
misconceptions, false information, and rumours that can be so damaging.
The travel industry is resilient; as a company we are resilient and we are confident in
our family of employees, our local community, the commitment of our industry
colleagues: we are in this together and united we will overcome this together.

All the Tiger Mountain family thank you for your continued support and we look forward
to welcoming you back to the lodge when the time is right: we support the Nepal
tourism industry in its belief to DREAM now, VISIT later.
We will keep you updated as to when Nepal Tourism and Tiger Mountain will re-open
and welcome guests once more.
Do contact Marcus Cotton for any further information:
marcus.cotton@tigermountainpokhara.com

